Ethics In Business: Ethics or
Ethical law, what comes first?
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A Chanakya : (350 : 283 BC) wrote NitiShastra
popularly known a&hankyaNiti



What do you understand by Ethics’

A Possible Answers:

i A9 0KAOA KIFa (2 R2 GgAUOK gKI G Yé
A Feelings change and your feelings aren't always right!

i D9UKAOA Kla (2 R2 6AGK Y& NBf A3
A Ethics apply only to religious people!

ib. SAYy3d SIUKAOIf Aa R2AYy3I gKIG GK
A How about apartheid laws of preseday South Africa?

i bDOUKAOA O2yarada 2F GKS &adl yRI N
A Some sections accept Abortion but many others do not, What to
do?



Then, What 1s ETHICS?

A Ethics refers to

I well based standards of right and wrong that
prescribe what humans ought to do

I In terms of rights, obligations, benefits to society,
fairness, or specific virtues.

A Secondly

I ethics refers to the study and development of one's
ethical standards

| Standards are supported by consistent and well
founded reasons



A Law is an enforceable
rule of conduct in a
society.

w Deciding what is right
or wrong in a reasoned
iImpartial manner




What Is Business Ethics?

Laura Nash defines business ethics as
GUKS adi0dzRé 2F K2g LISNER2Y
activities and goals of commercial enterprése,
as dealing with three basic areas of managerial decisio
making:
1. Choices about what the laws should be and whether to
follow them

2. Choices about economic and social issues outside the
domain of law

3. Choices about the priority of seliterest over the
O2YLJ yeQa AYyuSNbadula
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NO EFFECT
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Source: the Ethics Dilemma, John Eckmire



Justifications by Managers
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How ,'mgartanz‘ are
othics i, Today’s
sociely ?




Why Business Ethics

A Nothing News Caveat Emptor : #6century
A After QMSTOM, CMM, § A A Yl = [/ { w
of Business Ethics

I Increasing IT & Technology

I Emerging Trust based Partnerships
I Global Environment
|
|
|

iC20dza FTNRBY a{ KI NBFK
I Increasing Intangible Assets
I Culture Issues



Vakees

Business Ethics

¥ Corporate responsibisty?

¥ Trade with cormupt regimes?

% ¥ Trade in weapons?
Qt Humanitarian issues?

T Advertising and Promotion?

T Corporate Gresd?®

Maoral Behawviour

.
External Influences

I

T Safely of products and the workplace?

. ¥ REDV Testing new products?

Stakeholders

£ Cost?
T Benefa? . Social and Environmental Audits
T Image/Re tian#




Triple Bottom Line
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' _Economic Environmental
Pertormarice Ferformance

» Customers « Pollutants « Labour

» Employees » Resource use practices

» Capital » Supply chain + Society
providers « Products & » Products

» Suppliers senices « Human rights

» Public » Compliance
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Integrati on ot intormati on

Triple Bottom

Line = 3BIL

Source: Ernst & Youna




Business
Ethics

\

Managerial
Mischief

lllegal Questionable Dalily Ethical
practices practices Issues



Fronle matic Alfea

White Area Gray Area

Black Area

wlllegal &
Unacceptable
Acts

we.g. Murder of
Competitor

wPerfectly Right
Decisions

we.g. Good
Quality,Justified
Costs

wCritical Area for
Decisions

ETERR

Supplier Wrong-
Evaluation Confused
Case Stud
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