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ά! .ǳǎƛƴŜǎǎ ǘƘŀǘ ƳŀƪŜǎ ƴƻǘƘƛƴƎ ōǳǘ aƻƴŜȅ ƛǎ ŀ tƻƻǊ 
ƪƛƴŘ ƻŦ .ǳǎƛƴŜǎǎΦέ 

~ Henry Ford





ÅChanakya : (350 : 283 BC) wrote NitiShastra 
popularly known as ChankyaNiti



What do you understand by Ethics?

ÅPossible Answers:

ïά9ǘƘƛŎǎ Ƙŀǎ ǘƻ Řƻ ǿƛǘƘ ǿƘŀǘ Ƴȅ ŦŜŜƭƛƴƎǎ ǘŜƭƭ ƳŜ ƛǎ ǊƛƎƘǘ ƻǊ ǿǊƻƴƎΦέ

ÅFeelings change and your feelings aren't always right!

ïϦ9ǘƘƛŎǎ Ƙŀǎ ǘƻ Řƻ ǿƛǘƘ Ƴȅ ǊŜƭƛƎƛƻǳǎ ōŜƭƛŜŦǎΦέ

ÅEthics apply only to religious people!

ïϦ.ŜƛƴƎ ŜǘƘƛŎŀƭ ƛǎ ŘƻƛƴƎ ǿƘŀǘ ǘƘŜ ƭŀǿ ǊŜǉǳƛǊŜǎΦέ

ÅHow about apartheid laws of present-day South Africa?

ïϦ9ǘƘƛŎǎ Ŏƻƴǎƛǎǘǎ ƻŦ ǘƘŜ ǎǘŀƴŘŀǊŘǎ ƻŦ ōŜƘŀǾƛƻǊ ƻǳǊ ǎƻŎƛŜǘȅ ŀŎŎŜǇǘǎΦέ

ÅSome sections accept Abortion but many others do not, What to 
do?



Then, What is ETHICS?

ÅEthics refers to
ïwell based standards of right and wrong that 

prescribe what humans ought to do

ïin terms of rights, obligations, benefits to society, 
fairness, or specific virtues.

ÅSecondly
ïethics refers to the study and development of one's 

ethical standards

ïStandards are supported by consistent and well 
founded reasons



What is Law?

ÅLaw is an enforceable 
rule of conduct in a 
society. 

What is Ethics?

ωDeciding what is right 
or wrong in a reasoned 
impartial manner



What is Business Ethics?  

Laura Nash defines business ethics as

άǘƘŜ ǎǘǳŘȅ ƻŦ Ƙƻǿ ǇŜǊǎƻƴŀƭ ƳƻǊŀƭ ƴƻǊƳǎ ŀǇǇƭȅ ǘƻ ǘƘŜ 
activities and goals of commercial enterprise,έ

as dealing with three basic areas of managerial decision 
making:

1. Choices about what the laws should be and whether to 
follow them

2. Choices about economic and social issues outside the 
domain of law

3. Choices about the priority of self-interest over the 
ŎƻƳǇŀƴȅΩǎ ƛƴǘŜǊŜǎǘǎ



Source: the Ethics Dilemma, John Eckmire



Justifications by Managers

ÅΨŘƻ ǿƘŀǘ- ever you have to in order to satisfy 
ǘƘŜ ŎƭƛŜƴǘΩ

ÅΨǇŜǊŦƻǊƳŀƴŎŜ ŀǘ ŀƭƭ ŎƻǎǘΩ

ÅΨǇǳƭƭǎ ŀƴŘ ǇǊŜǎǎǳǊŜǎΩ-by seniors

ÅΨǎȅǎǘŜƳΩǎ ƭƛƪŜ ǘƘƛǎΩ ƻǊ ΨǘƘƛǎ ŎŀƴΩǘ ōŜ ŘƻƴŜ 
ƻǘƘŜǊǿƛǎŜΩ





Why Business Ethics

ÅNothing New:- Caveat Emptor : 16th century

ÅAfter QMS-TQM, CMM, 6-{ƛƎƳŀΣ /{w Υ ƛǘΩǎ ǘǳǊƴ 
of Business Ethics

ïIncreasing IT & Technology

ïEmerging Trust based Partnerships

ïGlobal Environment

ïCƻŎǳǎ ŦǊƻƳ ά{ƘŀǊŜƘƻƭŘŜǊέ ǘƻ ά{ǘŀƪŜƘƻƭŘŜǊέ

ïIncreasing Intangible Assets

ïCulture Issues





Triple Bottom Line

Source: Ernst & Young
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